
Town and Parish Council Questionnaire – Communication 

We would like to ask your views on Mid Devon District Council’s communication with your 

Town and/or Parish Council. We are in the process of revising our communication strategy 

and you are an important stakeholder and provide a vital local perspective. 

Please answer the following questions. If required, place your score in the box. You can also 

provide examples or comments in the box provided. 

 
Q1. How would you rate Council’s overall communication with your Parish? 
1 = Excellent  2=Good 3=Average  4=Poor  5=Very poor 
 

 
 
 
 
 
 
 
 

 
 
Q2. When contacting Mid Devon District Council is your query dealt with efficiently 
and in a timely manner? 
1= Every time   2=Mostly 3= Sometimes  4= Not often  5= Hardly ever 

 
 
 
 
 
 
 
 

 
 

Q3. What do you think are the key issues that Mid Devon District Council should 

address that would improve communication with Town and Parish Councils? 

 
 
 
 
 
 
 
 

 
 

 



Q4. What further support do you think the Council could provide to Town and Parish 

Councils? E.g. training, officer support 

 
 
 
 
 
 
 
 

 

Q5. Is there anything that Members could provide that would aid better 

communication? 

 
 
 
 
 
 
 

 

Q6. Do you have any specific comments about the type and quantity of information 

that Mid Devon District Council send to you e.g. too little, too much, too often, 

relevant? 

 
 
 
 
 
 

 

Q7. Would you be keen to explore working closer with the district council on district 
led initiatives which support your community?  
 

 
 
 
 
 
 

 

Please return by email to Carole Oliphant coliphant@middevon.gv.uk by 

31st July 2018 
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