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Requirements and approach

Background and requirements

This proposal is submitted by Hydro-Logic Services (International) Ltd (HLSI), a wholly owned
subsidiary of Hydro-International Ltd.

This proposal is submitted in response to Newton St Cyres Parish Council’s request for a proposal to
renew the Timeview and Maintenance contract, for the raingauge, currently installed at Newton St
Cyres.

The water level flood warning system had previously been installed under the DEFRA pathfinder
scheme.

Table 1: Summary Newton St Cyres Timeview expiry dates

Site Name Type Expiry Date
Newton St Cyres
Raingauge Flexi -Logger 100 31/10/2019

In order that each community on the Devon Pathfinder project can benefit from efficiency savings when
renewals are due, it is intended to schedule all renewals from the 15t August each year. The annual
costs relate to the time it takes for a Field Technician to visit the sites for calibration and general
maintenance of the equipment, plus licencing fees for the telemetry and access to the data on the
TimeView web system. If all communities agree to ongoing maintenance, then all can benefit from cost
savings. The fewer communities that agree to renewal, the higher the costs will become for those
remaining in the project. The renewal outlined in this proposal is therefore from 31t October 2019 to
31st July 2020, a period of nine (9) months only. Renewal for subsequent years will then be for 12 month
periods.

Our approach

Timeview Telemetry for the site will expire as per Table 2 above, and as outlined above we propose a
renewal from 31st October 2019 until 315t July 2020.

It is proposed that the sites be visited on a regular basis to check that the system is still operating as
intended. During a maintenance visit to the raingauge, we will complete a manual reading of the rainfall
recorded by the logger, download the data from the logger and undertake a cleaning of the screen and
bucket and re-calibration of the raingauge.

The data will also be checked on a weekly basis, via Timeview, to make sure that the
data being recorded looks to be acceptable and that there haven’t been any major issues with it. The
telemetry loggers are set to record the rainfall every 15 minutes and will transmit data back to the
Timeview Telemetry website at least once a day with alarm thresholds set so that the logger generates
text message alerts and dials in more regularly when in alarm condition.

The battery life of the system is expected to last from 1-2 years, depending upon the data transfer
regime decided upon. The batteries can be changed on site, thus reducing down-time from having to
send loggers away to be serviced. Batteries should be changed once per annum; an additional cost is
stated for this below.
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Project costs and programme

Our proposed programme

It is proposed that the maintenance visits will be undertaken in November 2019 and March 2020, on a
six monthly basis as per our recommendation.

Costs - Staffing, expenses and charge rates

Two fixed fee prices are provided below. The first is the price for Newton St Cyres Parish Council
renewing the maintenance agreement stand alone, whilst the second fee includes a saving if other
Devon Pathfinder communities also renew their Maintenance and Timeview accounts to 315t July 2020
the site visits can be coordinated, thereby reducing the overall fee.

Our fixed fee for undertaking the work is £833 excl. VAT

Our fixed fee for undertaking the work if other Devon Pathfinder communities renew the Timeview and
Maintenance until August 2020 is £715 excl. VAT

This fee proposal includes expenses, which will be charged at cost. This proposal excludes VAT, which
will be added to every invoice at the prevailing rate and is valid for a period of 30 days from the date of
this proposal.

Please note, if a battery replacement is required, this will be done during a maintenance visit at an
additional cost of £75 excl. VAT.

The breakdown of our fees is summarised in Table 2 below.

Table 2: Summary breakdown of Hydro-Logic’s fee proposal

Maintenance and Reporting if only

Newton St Cyres renew (if other Devon £358
! Pathfinder Communities renew until 15t (£299) 2 SIS (k)
August 2020)
Timeview Telemetry (1 site until 1st
2 August 2020) £117 1 £117
Total (excl. VAT) £833 (£715)

Additional item: Emergency Call Out (if required)

Call Out (Single person) £500 £500

Key constraints, assumptions and risks

Our fee proposal assumes the following items. In the event of a change to these, we reserve the right
to adjust our fee proposal to reflect the implication of the change.

1. That all access agreements will be facilitated by the Client.

2. The mileage and travel time has been priced from our nearest office.
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3. That the two-year warranty period for the rain gauge equipment has expired. In the unlikely
event of equipment failure, outside of the warranty period, HLSI will replace the part(s) at fault,
and the cost will be passed onto the Client.

4. That this proposal is valid for 30 days

Terms and conditions

1. All costs exclude Value Added Tax which will be charged at the prevailing rate.

2. The information, proposals and costs contained in this submission shall be treated as
confidential and shall not be divulged to third parties other than Newton St Cyres Parish Council
representatives engaged in the evaluation of proposals.

3. This proposal assumes that the terms and conditions would be undertaken under Hydro-Logic
International’s Terms. (See Appendix 1)

Contact details

This proposal has been written by Ellen Yardley, Data Manager Hydrometry (South) for HLSI. | trust
this meets your requirements. If you have any questions, or queries, please do get in touch, using the
details below.

Ellen Yardley —Data Manager Hydrometry (South)
E- \/&r'd(g{j

Office: 01189480093
Mobile: 07977223708

Email: eyardley@hydro-int.com
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Appendix 1: Hydro-Logic Standard Terms and

Conditions
Standard Terms and Conditions: Hydro-Logic Services (International) Led HydfO'LOglC(
Services .\5

1. Definitions

1.1 Inthis Agreement:
(a) *“Hydro-Logic Services” or *HLS" or “the Seller” means Hydro-Logic Services (International) Litd and all its business

streams and divisions .

(b) “this Agreement” shall mean these Terms & Conditions of Business, the Hydro-Logic Services Offer (“the Offer”)
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4.
a1
42
43

44
45

5.1

6.1

7.
71

8.1

82

and any variations thereof made In accordance with Clause 4 hereof, instanced upon acceptance of an order

(c) “force majeure” shall mean conditions beyond the reasonable control of Hydro-Logic Services. These include those
consequent upon the failure by Third Parties (including the Client), mmammlmu
information, and postponement or delay due to factors beyond Hydro-Logic Services' control, including those
related to the occurrence or effects of all natural and unnatural events and disasters, including, but not limited 10:

(d) “Services" shall mean the consulting services to be provided hereunder set out in the Offer

(e) “Products” shall mean the products to be provided hereunder set out in the Offer

U] “Goods® mean the services and/or products 10 be provided hereunder set out in the Offer

@ “Project” means the planning and delivery of the above goods

(h) “in writing® shall include any communication sent by post, e-mail or facsimile and “written® shall be construed

0] Wuﬁmﬁmmmammhum«bm.
The headings in this Agreement are for guidance only and shall not affect its construction.

Company Policies
The attention of Customers, Partners and Suppliers is drawn to the policies and procedures operated by Hydro-Logic
ss:m.mnmwm.smmwwmmsm.mmunnmm«:ww
of upon request.

Third Party Rights
Nothing in this Agreement confers or purports 10 confer on any third party any benefit or right to enforce any term of this

Acceptance and Variations

No variations to the terms of this Agreement shall be made except by agreement in writing between the parties.

Ws«mm“wwmwmumdaom. Any subsequent variation in terms, conditions or
mnummmm

Hydro-Logic Services charge rates and product price lists may be changed at any time, without notice, except by spedific
written agreement such as a framework contract, and therefore should not generally be considered as an offer or

quotation.
Hydro-Logic Services may modify or withdraw offers at any time prior to formal written acceptance of the buyer’s order.
wmmmammnmmmmm subject 1o the outcome of a site
visit or the gence of other & ation not fully or accurately disclosed before the offer was made (see Liability)

Entry into Force

This Agreement shall enter into force immedately after the following conditions have been met:

(a) the Offer has been accepted in writing by the Clent (e.g. by a Purchase Order) and either agreed in writing by the

Seller (e.9. via an Order Acknowledgement) or by commencement of delivery of the Goods

(b) any advance payment specified in the Offer has been credited 10 the account of Hydro-Logic Services at its bank.

No order which has been accepted by the seller may be cancelled by the buyer except with the written agreement of the
mwmwmmmmmwumhumsmmmawﬁ)m
(including the cost of all labour and materials used), damages charges and exp d by the seller as a result of
cancellation.

Appointment
Services shall be subject to the terms hereof and in particular to the provision or supply by the Client (free of
charge to Hydro-Logic Services) of the data, information, assistance, facilities and approvals set out in the Offer 1o carry
out the Project in consideration whereof Hydro-Logic Services shall be remunerated in accordance with the terms of the

Intellectual Property Right

The copyright and other like intellectual property rights in all documents (including any maps or computer programs) prepared
or compiled by Hydro-Logic Services hereunder shall remain vested in Hydro-Logic Services but the Chent shall have a
free licence 1o use such of those documents as are supplied hereunder for those purposes for which the same were

prepared or compiled. Where appropriate the buyer must take the necessary sieps 1o protect the seller’s IPR rights.

Delivery

Unless agreed in writing before the commencement of the contract, the time of delivery is not of the essence of the contract
and shall not be made so by the serving of any notice. Where appropriate, the stated delivery is subject to delivery by

suppliers.
The buyer must notify the seller of any defect in products or services, within 10 days of delivery.
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Standard Terms and Conditions: Hydro-Logic Services (International) Led HydfO'LoglC(
Services .\fb

8.3 The buyer shall take all care of suspected defective products until returned under warranty, within 20 days of notification.

9. Payment

9.1 Unless otherwise agreed in writing, or stated in the sellers quotation or acknowledgement of order, all projects including
wmammmuumnhmmpmmwwmmm

9.2 Payment shall be made so as to be received by Hydro-Logic Services’ Mmhsod-ytduprmlondnvdd
invoice by Hydro-Logic Services, including VAT and any other applicable taxes at the prevailing rate, and no payment
shall be deemed to have been received until the seller has received cleared funds.

9.3 The seller reserves the right 1o demand the payment of overdue invoices at any time before proceeding further in the project
or any other contract with the buyer, and to charge interest on overdue payments at 3% above the prevailing bank base
rate

9.4 The seller shall have a lien on all delivered and undelivered goods which the buyer agrees to purchase from the seller for all
monies due from the buyer to the seller under any contract between them. The buyer shall not be entitled by reason of
any set-off counterclaimed, abatement or analogous deduction to withhold payment of any amount due 10 the seller
unless agreed in writing by a director of the seller or the buyer has a valid court order requiring an amount equal to such
deduction to be paid by the seller to the buyer.

9.5 The seller may, by negotiation, fairly increase the price of goods 10 reflect increases in costs during the life of the project or
framework contract, or else terminate the agreement if consensus cannot be achieved.

9.6 Where the services include Products, the seller may issue an invoice covering the Product component of the order prior to
installation of such Products. This will usually be at the point that such Products are ordered from the supplier.

10.Suspension and Termination

10.1 Either party may give 14 days written notice of termination 10 the other party in the event of (a) a breach by the other party
sommmmnbuwmlddaysduhonnoﬁeoh«edord(b)wmmdlacommm

days or more.

10.2 Payment to Hydro-Logic Services in the event of termination as aforesaid shall comprise (a) payments due for such of the
thacuﬂedoutwbuﬂlmmmdmmmmmwc&m7swmm
mwdwaw)mdmmmmmmwws«mm assumption that
this Agreement would run its full course.

11.Language, Weights and Measures

11.1 All written communications between the parties and all documents suppled shall be in the English language and all
calculations will be based on the metric system of weights and measures.

12.Law

12.1 The construction validity and performance of this Agreement shall be governed by and construed under the laws of England
and for all matters arising under out of or in connection with this Agreement the parties shall submit to the exclusive
jurisdiction of the courts of England and Wales, unless otherwise agreed in writing, prior to commencement of contract.

12.2 Nothing in these terms and conditions shall prejudice other rights and remedied for the buyer under the law.

13. Liability

lSIMWMeﬂWWWMMNMhNMMdNMM
Services hereunder and shall only be kable for any negligent fallure so 1o provide.

13.2 The total liability of Hydro-Logic Services under or in connection with this Agreement howsoever arising shall not exceed in
aggregate six times the fees payable to Hydro-Logic Services under this agreement (excluding VAT), or £1,000,000,
whichever s the lesser.

13.3 If any part of the Services is performed negligently or in breach of the provisions of this Agreement then, at the request of the
Client (if the request is given within three months of the delivery), Hydro-Logic Services shall be entitled to re-pedform
the relevant part of the Services, always subject 1o Clause 13.1 above.

13.4 No guarantee of result, outcome or performance other than is consistent with clause 1 above is provided, and payment shall
not be deemed conditional upon any particular result, outcome or performance.

lssnyao-mdcS«MMMMuylamwalnudohynmmbndwwmmamm
thereof resulting from force majeure and the Client shall, where appropriate, continue to pay Hydro-Logic Services in
accordance with the terms hereof during the persistence of force majeure.

13.6 Hydro-Logic Services Liability for indirect or consequential costs and damages, howsoever arising (including force majeure),
Is expressly excluded.

13.7 Any property owned or otherwise suppled by (or on behalf of) the buyer will be at the buyer’s risk.

13.8In the case of export of products and/or services the buyer shall be responsible for all insurance, duties and other legal
requirements. Payment terms will be specified by the seller, and delivery will be dependent upon payment

13.9 Save where otherwise agreed between the parties in writing, Hydro-Logic Services shall be entitled at the cost of the Client to
carry out a prior inspection of the site at which the Services are 1o be performed and/or the Products delivered. In the
absence of any such inspection, the client shall accept responsibility for the completeness and accuracy of all
mmwmmmmmmwmm and the provisions of the foregoing sub clauses
of this clause shall apply, including payment for Hydro-Logic Services costs and staff time incurred as a result of any
shortfall in the necessary information.

13.10 ws«m“wwwmummamaem)muﬂu
compiletion of its work on all contracts. Liability for more than six years is expressly denied, unless paid for at the
Client’s cost by separate one-off insurance cover.
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Standard Terms and Conditions: Hydro-Logic Services (International) Led Hydro-Loglc(

Services =
14.Third Party Product Warranties

14.1 Except by explicit agreement, all Products supplied by Hydro-Logic Services are wamranted by the onginal manufacturer or
supplier to the terms and performance standards and for the period warranted by the product manutacturer or suppler

14.2 Initial reporting of issues which may lead 10 product warranty claims should be made to Hydro-Logic Services, through the
Hydro-Logic Services Project Manager.

14.3 Where extended product warranty arrangements have been made, the Hydro-Logic Services Project Manager will pursue
claims on behalf of the Client, to effect remedies within the terms of the particular extended product warranty

arrangements concluded with Hydro-Logic
14.4 In all other cases:
(a) All waranty claims are to be made in accordance with the third party supplier’s terms and conditions
(b) Such claims should be made directly 10 the third party supplier and not 10 Hydro-Logic Services
(c) Initial reporting of issues which may lead 1o such claims may be made via the Hydro-Logic Services Project
Manager.

15.Assignment of Rights

15.1 Should a formal Letter of Reliance or the assignment of rights or benefits to a third party be required, then this may be
provided in consideration of the payment of two hundred and fifty pounds (£250.00) 1o Hydro-Logic Services
(Intemnational) Limited (the Consultant).

15.2 The documents or data to be relied upon will be ksted in the Letter of Reliance.

15.3 Any licences, benefits and rights given by the Letter of Reliance may only be assigned on one occasion only and within a
period of 6 (six) years from the date of the earliest document upon which relance is placed.
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Offices at

Bromyard
Clevedon
Ely
Exeter
Reading
Sheffield
Stirling

Warrington

Registered office

Hydro-Logic Services (International) Ltd
Shearwater House,
Clevedon Hall Estate,
Victoria Road,
Clevedon,

BS21 7RD

Registered in England 03036787
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