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Requirements and approach  

Background and requirements 

This proposal is submitted by Hydro-Logic Services (International) Ltd (HLSI), a wholly owned 
subsidiary of Hydro-International Ltd. 

This proposal is submitted in response to Newton St Cyres Parish Council’s request for a proposal to 
renew the Timeview and Maintenance contract, for the raingauge, currently installed at Newton St 
Cyres. 

The water level flood warning system had previously been installed under the DEFRA pathfinder 
scheme.  

Table 1: Summary Newton St Cyres Timeview expiry dates 

Site Name Type Expiry Date 

Newton St Cyres 
Raingauge Flexi -Logger 100 31/10/2019 

 

In order that each community on the Devon Pathfinder project can benefit from efficiency savings when 
renewals are due, it is intended to schedule all renewals from the 1st August each year. The annual 
costs relate to the time it takes for a Field Technician to visit the sites for calibration and general 
maintenance of the equipment, plus licencing fees for the telemetry and access to the data on the 
TimeView web system. If all communities agree to ongoing maintenance, then all can benefit from cost 
savings. The fewer communities that agree to renewal, the higher the costs will become for those 
remaining in the project. The renewal outlined in this proposal is therefore from 31st October 2019 to 
31st July 2020, a period of nine (9) months only. Renewal for subsequent years will then be for 12 month 
periods. 

Our approach 

Timeview Telemetry for the site will expire as per Table 2 above, and as outlined above we propose a 
renewal from 31st October 2019 until 31st July 2020. 

It is proposed that the sites be visited on a regular basis to check that the system is still operating as 

intended. During a maintenance visit to the raingauge, we will complete a manual reading of the rainfall 

recorded by the logger, download the data from the logger and undertake a cleaning of the screen and 

bucket and re-calibration of the raingauge. 

The data will also be checked on a weekly basis, via Timeview, to make sure that the 
data being recorded looks to be acceptable and that there haven’t been any major issues with it. The 
telemetry loggers are set to record the rainfall every 15 minutes and will transmit data back to the 
Timeview Telemetry website at least once a day with alarm thresholds set so that the logger generates 
text message alerts and dials in more regularly when in alarm condition.  
 
The battery life of the system is expected to last from 1-2 years, depending upon the data transfer 
regime decided upon. The batteries can be changed on site, thus reducing down-time from having to 
send loggers away to be serviced. Batteries should be changed once per annum; an additional cost is 
stated for this below.  
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Project costs and programme 
 

Our proposed programme 

It is proposed that the maintenance visits will be undertaken in November 2019 and March 2020, on a 
six monthly basis as per our recommendation.  

Costs - Staffing, expenses and charge rates 

Two fixed fee prices are provided below. The first is the price for Newton St Cyres Parish Council 
renewing the maintenance agreement stand alone, whilst the second fee includes a saving if other 
Devon Pathfinder communities also renew their Maintenance and Timeview accounts to 31st July 2020 
the site visits can be coordinated, thereby reducing the overall fee.  

Our fixed fee for undertaking the work is £833 excl. VAT  

Our fixed fee for undertaking the work if other Devon Pathfinder communities renew the Timeview and 

Maintenance until August 2020 is £715 excl. VAT  

This fee proposal includes expenses, which will be charged at cost. This proposal excludes VAT, which 
will be added to every invoice at the prevailing rate and is valid for a period of 30 days from the date of 
this proposal. 

Please note, if a battery replacement is required, this will be done during a maintenance visit at an 

additional cost of £75 excl. VAT.  

The breakdown of our fees is summarised in Table 2 below. 

 

Table 2: Summary breakdown of Hydro-Logic’s fee proposal 

Item Activity Unit cost Units Total 

1 

Maintenance and Reporting if only 
Newton St Cyres renew (if other Devon 
Pathfinder Communities renew until 1st 

August 2020) 

£358 
(£299) 

2 £716 (£598) 

2 
Timeview Telemetry (1 site until 1st 

August 2020) 
£117 1 £117 

  Total (excl. VAT) £833 (£715) 

 

Additional item: Emergency Call Out (if required) 

Item Activity Unit cost Units Total 

1 Call Out (Single person)  £500 -  £500 

 

Key constraints, assumptions and risks 

Our fee proposal assumes the following items.  In the event of a change to these, we reserve the right 
to adjust our fee proposal to reflect the implication of the change. 

1. That all access agreements will be facilitated by the Client. 
 

2. The mileage and travel time has been priced from our nearest office. 
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3. That the two-year warranty period for the rain gauge equipment has expired. In the unlikely 

event of equipment failure, outside of the warranty period, HLSI will replace the part(s) at fault, 
and the cost will be passed onto the Client. 
 

4. That this proposal is valid for 30 days 

Terms and conditions 

 

1. All costs exclude Value Added Tax which will be charged at the prevailing rate. 
 

2. The information, proposals and costs contained in this submission shall be treated as 
confidential and shall not be divulged to third parties other than Newton St Cyres Parish Council 
representatives engaged in the evaluation of proposals. 
 

3. This proposal assumes that the terms and conditions would be undertaken under Hydro-Logic 
International’s Terms. (See Appendix 1) 

 

Contact details 

 

This proposal has been written by Ellen Yardley, Data Manager Hydrometry (South) for HLSI. I trust 
this meets your requirements. If you have any questions, or queries, please do get in touch, using the 
details below.  

 

Ellen Yardley –Data Manager Hydrometry (South) 

 

Office: 01189480093 

Mobile: 07977223708 

Email: eyardley@hydro-int.com  

 

 

 

  

mailto:eyardley@hydro-int.com
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Appendix 1: Hydro-Logic Standard Terms and 
Conditions 
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Offices at 

 

Bromyard 

Clevedon 

Ely 

Exeter 

Reading 

Sheffield 

Stirling 

Warrington 

 

 

 

Registered office 

 

Hydro-Logic Services (International) Ltd 

Shearwater House, 

Clevedon Hall Estate, 

Victoria Road, 

Clevedon, 

BS21 7RD 

 

Registered in England 03036787 

 

 


