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Background and requirements 
The Newton St Cyres Parish Council’s Timeview telemetry account is due to expire on 31st July 2022. 
This proposal covers an extension to the maintenance and Timeview Telemetry contract for an 
additional 12 months for Newton St Cyres until the 31st July 2023. 

As explained last year, in order that each community on the former Devon Pathfinder project can benefit 
from efficiency savings when renewals are due, we aligned all renewals for the 1st August each year.  

This proposal is submitted by Hydro-Logic Services (International) Ltd (HLSI), a wholly owned 
subsidiary of Hydro-International Ltd. 

Timeview Telemetry Renewal and Maintenance 

Your Site 

Details of your site with Timeview telemetry licencing and recommended maintenance is summarised 
in Table 1 

Table 1: Timeview telemetry and Maintenance renewal 

Site 
Monitoring 
Equipment 

Timeview Telemetry 
expiry 

Proposed Timeview 
Telemetry to 

Renewal 
recommendation 

Newton 
St Cyres 

Rain gauge 31st July 2022 31st July 2023 
12 months Timeview 
Telemetry renewal 
1 maintenance visit 

Maintenance visit 

The maintenance contract will include one (1) maintenance visit which will be provisionally planned for 
December 2022. 

If an additional ‘call out’ is required, this will be charged at the same price as the maintenance visit.  

Weekly checks of the site via the Timeview system are included to ensure the equipment is operating 
as expected.  

During a maintenance visit we will undertake the following: 

• Raingauge site: complete a manual reading of the rainfall recorded by the logger; download the 

data from the logger; and cleaning the screen and tipping bucket and re-calibrate the raingauge.  

• Battery replacement: the battery life of the systems is expected to last from 1-2 years. The cost of 

a replacement battery was included in the previous proposal (QT13289) and will be changed on the 

next visit scheduled for December 2022. If the battery fails before then we will look to bring the 

maintenance visit forward. If the maintenance visit cannot be altered, a ‘call out’ may be required 

at the price of a maintenance visit but will be discussed and agreed with the Client. 

Timeview telemetry and data checks 

The maintenance contract will also include for on-going monitoring of the data on the Timeview system, 

which will be completed on a weekly basis to review the data and ensure there are no issues with data 

being recorded.  

The Timeview telemetry website will receive data at least once a day, with increased regularity as alarm 

thresholds met, as required. Text message alerts will be generated to recipients as agreed with the 

Client. No SMS alarm bundles have been included in this proposal, as the current credit level on the 

Newton St Cyres Parish Council Timeview account is 477 credits (as of the 28th June 2022). 
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Renewal Charges 

Costs – Staffing and expenses  

Our  fixed fee for undertaking the work is £505 exc. VAT. 

The breakdown of our fees is summarised in Table 2 below. 

Table 2: Summary breakdown of Hydro-Logic’s fee proposal 

  Item Unit Cost  No of Total  

1 Maintenance and Reporting  £350 1 £350 

2 Annual Timeview Telemetry  £155 1 £155 

  Total (£) (excl. VAT)   £505 

This fee proposal includes expenses, which will be charged at cost. This proposal excludes VAT, which 
will be added to every invoice at the prevailing rate and is valid for a period of 30 days from the date of 
this proposal. 

An invoice for the full amount will be submitted once HLSI has had confirmation of acceptance of this 
proposal. 

Key constraints, assumptions, and risks 

Our fee proposal assumes the following items. In the event of a change to these, we reserve the right 
to adjust our fee proposal to reflect the implication of the change. 

1. That all access agreements will be facilitated by the Client. 

2. The mileage and travel time has been priced from our nearest office. 

3. That the two-year warranty period for the monitoring equipment has expired. In the unlikely event 
of equipment failure, outside of the warranty period, HLSI will provide a proposal for replacement 
equipment and installation. 

4. With the on-going situation relating to Coronavirus, HLSI is taking all necessary precautions to keep 
staff safe and incorporates current Government guidelines. As this is changing regularly, 
consideration will be given to each of the surveys as guidance changes. This could result in 
alteration of staff working, or postponement of some or all the visits which could impact programme.  

5. The maintenance will be undertaken by one (1) Field Technician in one (1) day and has been 
batched with other similar community Flood Warning Sites to reduce the cost.  

6. Any additional SMS credits required will be charged to the Client at a cost £40 for 250 credits. 

7. The cost of a replacement battery was included in the previous proposal (QT13289) and will be 
used on the next maintenance visit scheduled for December 2022. 

8. Any additional replacement batteries will be charged to the Client at a cost £80. 

9. Any replacement parts required will be charged as extra by arrangement with the Client, as none 
of the equipment is within warranty. 

10. HLSI carry spare data loggers and pressure sensors. In the unlikely event of water level monitoring 
equipment failure, the part at fault will be replaced on site, if safe to do so, and the Client will be 
charged accordingly (as no longer covered by warranty). If it is not safe to replace on site during a 
maintenance visit, a separate proposal will be sent for the repair. 

11. The costs outlined in this proposal will be invoiced upfront to the Client upon award of the contract.  

12. All costs exclude Value Added Tax which will be charged at the prevailing rate. 

13. That this proposal is valid for 30 days 
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The critical programme and financial risks that we can identify at this stage are noted below: 

• Risk 1: Weather delays: 
Should the weather create a situation where it is unsafe to start or complete the works then 

work will be suspended until such a time that the site conditions are deemed safe. This may 

lead to a short delay or if conditions persist then the delay may incur cost due to staff having to 

leave site and remobilise at a later date. 

• Risk 2: Coronavirus: 
It is possible that the proposed program could be delayed due to the current Coronavirus 

pandemic. Due to social distancing guidance provided by government, some or all the field-

based activities could be delayed. This will be mitigated through changes to work practices, to 

accommodate guidance provided by government, and facilitate the continuation of field activity 

wherever possible. If some tasks cannot be undertaken, these will be rescheduled to the 

earliest available time slot, when government guidance is relaxed. All staff currently travel to 

site independently in separate vehicles. 

• Risk 2: Vandalism: 
It is not possible to guarantee full protection against vandalism, but our experience of installing 

over 900 flood warning sites throughout the UK means that we have developed ‘low key’ 

installations which blend into the surroundings and are unobtrusive. Given the size of the 

network that we operate, we suffer very little vandalism.  

 

Terms and conditions 

1. All costs exclude Value Added Tax which will be charged at the prevailing rate. 

2. The information, proposals and costs contained in this submission shall be treated as confidential 
and shall not be divulged to third parties other than the Newton St Cyres Parish Council personnel 
engaged in the evaluation of proposals. 

3. This proposal is offered under HLSI standard terms (attached with this proposal, as Appendix 1).  
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Appendix 1: Hydro-Logic Standard Terms and 
Conditions 
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Hydro-Logic Services (International) Ltd 

Shearwater House, 

Clevedon Hall Estate, 
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Clevedon, 
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Registered in England 03036787 

 


